
,%

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X ] IXC [ X ] CLEC [ ] ILEC [ ] Wireless _ f_(t _.>-_._

CERTIFICATED COMPANY INFORMATION

FTC Diversified Sery_ic_e_s,_lnc.
Company Name

Dba/fka

P. O. Box 588

843-382-2333

Telephone#

Mailing Address

Kin.qstree, SC 29556
City, State, ZIp Code

1101 East Main Street
Business Location

Kin.qstree, SC 29556

City, State, Zip Code

Williamsburg

County'

Registered Agent:

Mailing Address:

REGISTERED AGENT INFORMATION

City, State, Zip Code:

A,

So

C1.

C2.

D,

Eo

Pursuant to the Commission's rules and regulations,print or type company contact for the following areas:

F.BradleyErwin,ChiefExecutiveOfficer
GeneralManager(Includeaddressifdifferentthanabove.)

843-382-1225 / 843-382-3200 / erwinb_ftc.om
TelephoneNumber FacsimileNumber E-mailAddress

SandraMoore,F_xtemalAffairs/RegulatoryAnalyst
CustomerRelations/ComplaintsRepresentative(Includeaddressifdifferentthanabove.)

843-382-1313 I 843-382-4444 / m0or_@ftc.orq
TelephoneNumber FacsimileNumber E-mallAddress

Mayme.Carsten,RevenueAssuran_Mana.qer
CustomerRelationslComplalntsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

843-382-1380 / 843-382-4444 / carst_nm_ftc.or.q
TelephoneNumber FacsimileNumber E-mallAddress

888-218-5050 _.-_'_:_'_:,!
CustomerContact(TollFreeNumber)

JayBrown,ChiefNetworkOfficer
EngineeringOperations(includeaddressifdifferentthanabove.)

843-382-1241 / 843-382-3400
TelephoneNumber FacsimileNumber

JeffCantey,CableServiceSuoervtsor
TestandRepair (Includeaddressifdifferentthanabove.)

843-382-1206 / 843-382-3282
TelephoneNumber FacsimileNumber

brownl _Co ''_ _'_';'_"_O_ ._ . *_:I
E-mailAddress " c.>O_

centey(_flc.org
E-mailAddress
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=, o ,f

F. NOC

Emergencies(Dudngnon-officehours)

803-905-4599 / 803_69-0452 / Iqpe_to_ffc.org ,
TelephoneNumber FacsimileNumber E-mailAddress

In addition,pleaseprovidethefollowingcompanycontactInformationto assistinpropermutingofcorr_pondenceandinvoices:

Go

H,

M_ymeCarsten,RevenueAssuraqceManager
RegulatoryOfficer (Includeaddressifdifferentthanabove.)

843-382-1380 ! 843-382-4444 I
TelephoneNumber FacsimileNumber

SandraMoore,ExternalAffairs/RegulatoryA.nalyst
DualPartyMailings (Name)

carstenm_ftc.or,q
E-mailAddress

MailingAddress
843-382-1313 I 843-382-4444
TelephoneNumber FacsimileNumber

SandraMoore,F-.xtemaiAffalrs/RecjulatoryAnalyst
InterimLEGFundMailings (Name)

moores_,ftc.o.r.g.
E-mailAddress

J,

MailingAddress
.8.4.3.382-1313 / 843-382-4444 moores@ttc.pr.q
TelephoneNumber FacsimileNumber

SandraMoore,ExternalAffairs/RegulatoryAnalyst
UniversalServiceFundMailings (Name)

E-mailAddress

K*

MailingAddress
843-382-1313' / , 843-382-4444
TelephoneNumber FacsimileNumber

KendraEaddy,AccountinqAnalyst
GrossReceiptsMailings (Name)

moores@.flc.or.q ..
E-mailAddress

L°

MailingAddress
843-382-1436 / _3-382-4444
TelephoneNumber FacsimileNumber

.SandraMoore.ExternalAffa!_RegulatoryAnalyst
Lifeline Mailings (Name)

eaddyk@ftc.or,q
E-mailAddress

MailingAddress
843-382-1313 / 843-382-4444
TelephoneNumber FacsimileNumber

MaymeCarsten
Thisformwascompletedby (printname)

RevenueAssuranceManager
"13tle

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionofSC
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

moores@,ftc.org
E-mailAddress

(,.. (../Signature

.... / I I
• Date--

OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC11/2010)
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